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FEATURES
. 4. Vienna hotel
. Three dinners included
. A full programme of included excursions

& guided tours
. lncluded Hiver Danube crulse on Day 3
. All entrance fees included
. Guided tour or audio tour at every gallery
. Return UK airporl coach transfers included
. Scheduled flights from Heathrow to Vienna
. Local professional guide
. Executive coach in Austria
. Audio headsets included on Days 2 to 4
. Local accommodation tax included

WHAT WE WILL SEE
. Vienna - guided city tour
. Karlskirche
. Kirche am Steinhof
. Schonbrunn Palace - guided tour
. Melk Abbey - guided tour
. Melk
. River Danube cruise
. Krems
. Spani.sh Riding School - morning

exerclse sesston
. Upper Belvedere Palace - guided tour
. Kunsthistorisches l\,4useum - guided tour

OPTIONAL
. Optional concert, or opera peformance on Day 2

ACCOMMODATION
We stay four nights at the 4- Parkhotel
Schonbrunn in Vienna (http://www.austria-
trend.atlenlhotels/parkhotel-schonbrunn).
Located in close proximity to Hietzing
underground station which is seven stops away
from Karlsplatz in central Vienna. facilities at the
hotel include a restaurant and a bar. All of our
allocated Classic Rooms are ensuite and feature
television, telephone, and a minibar. A set three
course dinner without drinks is included at our
hotel on Days 1, 2 & 4, and Day 3 is on a bed
and breakfast basis.

EXTRAS TO YOUR TOUR
. lnsurance (including Covid cover) t69
. Single room supplement t199
. Gratuities/tips
. Optional conced, or opera pedormance on Day 2
. Lunches
. Dinner on Day 3
. Donations at any churches or cathedrals visited

Flight details may be sublect to change.
Price based on twin share. Minimum numbers
required. Normal booking conditions apply.

View and share this tour online - click on View Your Tour at www.tailored-travel.co.uk and quote midd251
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For more information on this tour contact your Group Organiser

Tel: 07885 69^9479
Email: tasm.membership@gmail.com

Long Meadow, Hoyle Lane, Heyshott,
Midhurst GU29 ODX

Bridget Adler
Any ak holidays and

flights in this brochure are

ATOL protected by the
Civil Aviation Authority.
Tailored Travel's ATOL

number is 5605

Kunsthistorisches Museum



The Arts Society Midhurst presents

The Art, History &
Palaces of Vienna &
The Danube ValleyWHAT WE WILL SEE

Guided city tour of Vienna
Karlskirche
Kirche am Steinhof
Sch6nbrunn Palace
I\4elk Abbey
lVelk
River Danube cruise
Krems
Spanish Riding School
Upper Belvedere Palace
Ku nsth istorisches N/ useum

5 days from t1,399 Departs 7th lVlay 2025
Day 1

We meet at our designated pick up points and transfer by private coach to
Heathrow Airport for our direct scheduled flight to Vienna. On arrival in Vienna we
are met by our guide and transfer in our private executive coach to the 4*
Parkhotel Schonbrunn for a four night stay. We enjoy a welcome dinner in our
hotel this evening.

Day 2
Our morning guided city tour of Vienna takes in the imperial and architectural
beauty of the city, a reminder of the great wealth of the Hapsburgs and the
splendour of the Austro-Hungarian Empire. During our guided tour we visit
Karlskirche, dedicated to St Karl Borromeo. Designed by Johann Fischer von
Erlach, a famous Austrian Baroque architect, the building of Karlskirche
commenced in 1715 and is the largest Baroque cathedral nofth of the Alps. Our
guided tour also includes a visit to the Kirche am Steinhof. Built between 1902
and 1907 by Otto Wagner, the church is considered to be one of the most
important works of the Secession. lt is an integral part of a large mental hospital
complex, also designed by Wagner, who laid out the church to facilitate access
for disabled churchgoers. This afternoon we visit Schonbrunn Palace,
commissioned in 1696 by Leopold l, completed in'1730, and adapted in the mid
18th century for Maria Theresa. Our guided tour will include her bedroom, hung
with Brussels tapestries, her breakfast room decorated with needlework worked
by her and her daughters, and the Hall of Mirrors, where Mozart, aged 6, gave his
first recital. The gardens were laid out with fountains and statues, and later, on
the Gloriette Hill, a colonnaded arcade was added, from which one has an
extensive view over the city. Dinner is included in our hotel this evening. This
evening there is an optional concert, or opera performance (subject tolhe
concert/opera programme which has not yet been finalised for the 2025 season).

Day 3
Today we explore the UNESCO listed Danube Valley with its rich history and
magical scenery. Our first stop is for a guided tour of Baroque Melk Abbey, which
towers above the Danube on a promontory. Begun as a palace stronghold in the
1Oth century and given to Benedictine monks in the 12th century the interior is
lavishly gilded, has ceiling frescoes and superb sculpted pulpit, choir and
confessionals. We have time for lunch in Melk, a pretty town with Renaissance
buildings, before embarking on an included cruise along the scenic Danube to
Krems,.lhqarea centre of the wine industry with its mixture of historical buildings
and a Rdnaissance town hall.

Day 4
We firstly see the morning exercise session at the Spanish Riding School (in
Category 2 seats), where the white Lipizzan stallions are put through their paces.
We visit Upper Belvedere Palace this afternoon, and our guided tour on arrival
introduces us to a fine collection of Austrian art dating from the Middle Ages to
the present day, including the world's largest Gustav Klimt collection. We enjoy a
farewell dinner in our hotel this evening.

Day 5
This morning we enjoy a guided tour at the Kunsthistorisches Museum. ln the
mid-19th century Franz Joseph commissioned magnificent buildings to be
erected along the new circular boulevard, the Ringstrasse, amongst which was
the Kunsthistorisches Museum, built to house the lmperial Collections. ln this
huge and sumptuously decorated building are to be found paintings, mainly the
Old Masters from the 1Sth to the 18th centuries, antiquities, including those of
early civilisations, sculptures and decorative arts, coins and medals, and
numerous other artefacts. We then transfer to the airport for our direct scheduled
flight to Heathrow, and onwards private coach travel back to our original pick up
points.

NB:- Please note we reserve the right to alter the above itinerary if required for operational
reasons. Given the historic nature of the places visited, a certain degree of walking will
be involved, and this holiday may not be suitable for those with mobility problems.
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View and share this tour online - click on View Your Tour at www.tailored-travel.co.uk and quote midd251
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Would vou be interested rn attendino erther an
ooera or concert oerformance on ev"enino 2 0t the
tour tthrs is ontv an exoression of interestl Funher
delails wrll follo'w closbr lo the tour departure datel?

(Please Tick)Yes No

Booking
Form Ihe Art, History & Palaces of Vienna & Ihe Danube Valley

Departing 7th May 2025

The Arts Society Midhurst presents

lnsphing GroupTours

Title Forenames Surname Date of Birlh Passport Number Nationality lssue Date Expiry Date Place of lssue/Authority

Twin/
Double/
Single Room

I wish
to share
(Yes/No)

Require
lnsurance
(Yes/No)

Exactly as shown on your Passport Required by Authorities in some countries

Address

Postcode

N/obile Telephone

Telephone

Email

Address of First Named Passenger Above

Non Refundable Deposit @ t200.00 per person =
(Payable immediately)

C

t

I enclose

I enclose Single Room Supplement @ t199.00 per person =
(Payable by 12th March 2025) I'

t

I enclose lnsurance (including 20oZ lnsuance Premium Tax)

@ C69.00 per person =
(Payable immediately)

t

All cheques made payable to Tailored Travel and returnabte
with completed booking form to Bridget Adle[ Long Meadow,
Hoyle Lane, Heyshott, Midhurst GU29 0DX. The completed
booking form can also be emailed to Bridget Adler using the
following email address - tasm.membership@gmail.com c

I enclose

Payment Details

Name of Card Holder

I authorise you to deduct the deposit for this holiday now and
any outstanding balance eight weeks before departure

Expiry Date

Signature of Card Holder

Last 3 digits on Back Strip

Security No

For Credit or Debit Card Payments

Special Requests & Dietary rements

Name

Relationship (eg son or ctaughter)

Telephone Number

Next of Kin Details

lnsurance Company

Policy Number

Telephone Number

Alternative lnsurance Details

I warrant that I am authorised to make this booking and that I have
read, understand and accept for myself and all others named above,
the Booking Conditions, and other information set out in any
brochure/leaflet relevant to my holiday. I am 1B years old or over (lf
under '1 8 years of age, this Booking Form may be signed by your
Parent/Guardian)

Signed:... Date."...-/ .".."./.

Client Declaration

FINANCIAL SECURITY
All flight holidays are protected under ATOL 5605
issued by the Civil Aviation Authority. Come what
may your holiday and your money are perfectly
safe when you book with Tailored Travel

Tailored Tbavel Ltd
12 Jamaica Road,
London SE1 zRN
t: O2O 706,4 4970

info@tailored-travel. co. uk
www. tailored-travel. co. uk
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I enclose Full amount @ tl ,399.00 per person =
(Payable by 12th lt/arch 2025)

Credit cards or Debit cards can be used for the deposit bui
only debit cards can be used for the final balance payment

I wish to pay my deposit by
(Please Tick) Credit Card | | Debit Card I l



BOOKING CON DITIONS
It is important fiat you rcad the following crnditions togefier wih addilional general informalion contained wihin
lhe bruchurc for your holiday. ln these Booking Conditions, "we", "us" and "our" arc Tailorcd Travel Limited.

1. HOLIDAY PAYMENT

When you bookyou mu$ paylheappropriate depost per person together

with anyapp eble insuance prem ums. The baance ollhe prce oflhe

holday h dlelor payment 8 weeks (unless otherwise slated) beforethe

depa(ure dah I lhe ba ance is nol paid ii time we reserve the r ght to

teat your booking as carcelled byyou and app ythe cancellalion charges

set out n clause 3 below For book ngs madewith n 8 rveeks ol depadure

the lu amount is due at the time ol booking. ll you book a hollday wh ch

does nol ncludel ghtsthrough one olour authorised tavel agenls all

monies you payto h m ior that ho day w I b€ held on your behall unt a

contact between us comes nto existenae. Aterthat point al such monies

will be he d on our behall I you book an air hollday w lh us lhrough one oJ

ourauthorised rave aqents, any monres you pay to your trave aQentlor

thal ho day w I be he d on our beha 1 unul they are paid to us or rellf ded

l0 y0u.

2. GONFIRMATION OF BOOKING

These booking cordit ons Iorm the basis 01 your contacl with us. Your

contact com€s into exrslence when we despatch ourconiirmalion nvo ce

and will be Ooverned by English lawand sublect to the exc us!e

lurisdict on olihe Couils of Eng and and Wales. We expectto conlim your

booking with n 10 days of receiv ng your book ng form and deposl orlu
par a.'r a< app cabF YoL rusr rio(I /ou''or'i'naio- 1.0 cp.

tckets and all other documents you receveirom !s carefu y as soof

as you recevethem Please corhct us immedialely I any nlormation

on any documenl appears lo be ncorecl as 1 may nol be poss ble to

make changes later We regret we canfoi acc€pl any I ab lity jl we are

nol not iied oj any inaccuracy n any documeni w th n 5 days ol our

sending it oul

3- HOLIDAY CANCELLATION BY YOU

ll you have to cancel your hol day you musi do so n wrilif g The

cafcel auon ciarges you ncur depend on when we recevethrs writen

RecBipl ol nolice Cancellalion Fee {Per Pe6oni

[4orethan 56 days belore depaf,ure Loss oJ deposil

7. PBICING POLICY

Fcr I i0hltou6 and loriours to co!ntfres otherthan the U(. lhe price oj
yourtour is calculated using the curency exchange rate al lhet methe

lour rvas inrlia y costed and a reasonabk estimate ollhe protecled

15. HEALTH HEGULATIONS

o, your coni rmed hol day s sublecl to a surcharge as set oul be ow

Surcharges car arise ilthere is an ncTease n lax eq or other sum

mposed by any government or regu alory authorly/body (e0 CAA. AT0L

elc) or iourcosls ifcrease asa resultolcurencyexchange raie

t uctualion or iitranspod cosis are n excess ol our estimate. n the

unl kely event that your ho day is surcharged you will be not lied n wr I ng

noi less than 30 days b€lore d€padure n any ev€nt we wil absorb

increases up lo atota amount equivaienl to 2% o,the tota ho day price

which excludes nsurance prem ums and any amendmenrcancelat on

char0es only amounts n excess ofthis 2% rvj be surcharged 11 th s

means pay nq morethan 8% oithe ho iday prce. exc ud nO ins!rance

holiday with aiull refund ofal money paid to us exceptlorany premium

paid to usior insurance and anyamendm€nvGncd ation charges already

ircurcd. Yo! will have l4daysto€xeiciseyourrighttocance lromthe
issue date ofthe surcharge invoice. Should any surcharges be applied and

shown on a linal rnvo ce any ludher incrmses wou d be bome by us. 1

there is adecreme in such costs of morethaf 2% olth€ holiday price,

excluding insuance premiums and aryamendmentcharges, lhen on your

request ir Miling received by us not less than 30 days beiore depafrurc

you wi be entitled toa pri6e reduclion co(esponding to such decrease.

We reseruethe ilghtlo cotrecl ero6 in both advedised and contirm€d
prices atanylime. We will do so as soon as we become aware olthe eroL

t me oi bookiro or w thlf 14 days oi you taking oul your alternative

tave rnsurance po rcy Iyou do nottake out any holiday rnsuTance or
do not prov de the requrred details in lime we reserve the r ght lo
reluse your bookinq and/orileat yo!r booklng as carcel ed by you and

apply the cance lat on charqes as set ou1 in c ause 3 Your ho iday

insurance musl have no ess coverthan thal available n ihe trave

insurance pol cy 011€red by us ln lhe brochure. t s your respofsib lity

to ensure thatlhe nsurance coveT yo! purchase rs ad€quate loryour
pafrcular needs

2.Thetravel rnsunncepolcyolfered nthe brochurewil sullhe
Demands and Needs olan indiv dua, oI qroup (\rher€ app icable)

who have no excluded pre-existino medical conditonsand who
wlsh lo insurethemselves against the flnancial mpacl oispecl ed

un,oTeseen ciTcumslances/events relalino lo or occuff nq during the

tip Fu details ol lhese crcumslances/everts, levels ol cov€r and

lerms afd condt ons can be,ound in the pol cy book el

IMP0BTANT-you may a ready possess alternatve insuEnce{s) lor
some ora oilheleaturesand benelits provided bylhh producti it

s your responsib lty to nvesligatethis. We rv not prov de you wth
advceabodthe subbililyolthis prodlclforyourindvidua needs

we w hovr€v€r be haDpvto provide you wlh factua inlormat on

io aid you in maklng yorr own inlormed blying decis on Tai ored Travel

Limbd rs an Appointed Fepresentative of Wriohtsure Servic€s

(Hampshire) Limited who are adhorised and regulated bythe flnafcia
Conduct Authortv {lh€ir reo strat on number s 311394) and which h
peamfted lo advise on and arange general insurance confacts You

can check these details on ne using the Finarcia Seru ces Reg ster
(accesslble irom wwwlca org.uk) or by contacting the FCA Consumer

Help ne on 0800 111 6768

8, PERSONAL LUGGAGE

Wh ht every etiod vJill be made by our contaciorsto ensure your luggage

s kepl sale throughoul lhe duration of your holday cuslomers are

respecfl! y remlndedthatihe u limale respons br ityJor al personal

luqgaqe rema ns lhal oJ lhe nd vrdua cusiomer

9. LOSS OF PEBSONAL PROPERTY

f your ba0gag€ s oil whisl I ying. a P.openy l(eguiarty fl epo( shou d be

competed allhe afpod priorto exiting the afpofr's baooagearea For

those who havetaken oltth€ hol day insuarce we ofler, the ho day

insurance company insistslhalyou repon any loss orthefrlolhe loca

po ce wlhin 24 hours Keep a fote oi where you repoded the oss orihei
and obta n a Miten repofr irom the ocal po ce this will ass sl vJhen your

rnsurafcecomparyasksforevidence ollossorlhelt 0nyour relurn home

corlactthe hol da! nsurance company fora caimslorm (See aso clause

18). li you have nol iaken od th€ insurance we ofie( p ease check your
policy.

10. SPECIAL REOUESTS

Alihough wewil endeavourto pass any reasonabe requ€sls on lothe
reevanl supplier we regret rve mnfot prom selhatany requesl wll be

compliedwilh unesswe havespeciica yconftmedthisinwrUng.
conlrmallonthataspeca requeslhasbeen noledorpassedontothe
supp ier orthe rnc uson olthespecial requesl or yourconl rmalon or
afyotherdocumentisnotconfkmalonthatthe requestwl be mel. Uness

and !ntilspecificalyconlirmed alsp€cral requestsaresubjectloavarablity

11. OUR BROCHUHE DESCRIPIIONS

Al descr ptons of ho days are adven sed by us n good lath and we

take care overaccuracy As our brochures are produced many months n

advance olyour departur€ there may betimes when an advedised lacility.
excurc on oT enteda nment ls notavailable during your pancuhr hol day.

Trave arangemenlsarepannedverycareluliytoOVeyoulhemilimum
value wh l€ operatiro under norma c rcumstances 1 may be necessary

sometimesatshodnotice,to makechangesloan liinerary Slch reasons

as weather. faflc and road conditions can creale chafges toan itinerary

ReOref,ably coaches, fains, shrps and arcraft do ocmsona y break down

or ceda n lac ities on board acoach kain ship orafcrafr may become

,auliy. Every eflodw be madeio repa r breakdowns orlaulis as qu ckly
as poss b e. n some rnslances t may be necessaryto repace the vehicle

or a rcrafr vrhich cannot be repated. We cannotaccepl any respons bility
ior delays mused byanylorm ol breakdown Duringyourstayinahote
you may have prob ems with ceda n aspects ol marnlenance generally

€useC by wearand t&rto such ltems as a shower unil, lock elc. Pease

be underslandrfg oJ such mafters and repodthem tolhe hote recept on

in allrm but po ite manner lot waler supplies can be oces ona y mited

in holeis and we cannot exercise any control overthls. You maylina thal
bed nen s no1 as large as you have ai home and towes which may not

auays be su!plied can be Bther small Regref,ably, the qenera standards

oisalery hyg ene.l.e precaluonsetc.varyfromcountryto countryand
can n s0me nstances be lovJer than you are used to in lhe U.K The

monnoring and enforcemenl oJ such maters is governed bythe
authorjl es olthe county and overs€as suppller olthe servc€s corcemed
Please nole the seNices which make up your ho iday comply wlh the

slafdardsand requ remenls of lhecounty nwh chlhoseserurcesare
provided and iotthose 01lhe U.K.

12. ARTISTS, CONCERTS,
ENTERTAINMENTS AND RIDES

16. HOLIDAY INSURANCE

1 lt s compu sorythat you have comprehensive ho day insurance belore

tavel Should you decide on an alernatve po cytolhe trave nsurance

We advise you 10 check wth your Doctor orthe D€padmefi of Heallh n

good t me beiore travell nq whethervacc nal ons are requ red for any ol

our hoj days. nlormalon on your heallh abroad s availabl€ from your

ocal ma n Post 0ll ce

policyofJered inthe brochure, you mudqive uslhe name, address,

policy numberand delaih 0Jthe emerg6ncy medical and repdriation
telephone number reldinq tothe alterndive atmngements eliheraithe

flhe mafler cannol be put right of the spot, on your relurn,Iom
ho iday, yo! must wrile to us wthin 28 days with iu dda ls For al

comp aints and clalms which do nol nvolve persona nlury. lliess or
dealh, we regrel vr'e cannol accept any ab lty I you la 10 rotiythe
comp aint orcla m enl rey in accordance with thls clause

19, PASSSNGERS WIIH A DISABILITY

P ease not€. our holidays may no1 be suilab e lor peop e wth cenain

d sab ities or med ca conditons. ll you have a d sab lity. coaches can

be dtficultto get on afd ofl and some ol our hotels do not ofler

Oround/lower llo0r accommodalioi or ifrs/easy access Shou d any

member ol your pafry suffer from any d sability or medical condit on

which may aflect the r or other peop e s holidays you mlst prov de iull
wrief deta ls atihet me you book the ho day rnc ud n0 any speciic
reqlirefrents that person has Add tiona y atthe time you book the

ho iday ycu musl prolide wr fren conl rmal or thal a ass stance the

pe.son corceTned requ res vr'i be provided by other pany members

as outslde assistance \! not be ava ab e ln vew olthe nature of our

ho idays rve regrel ue must res€[e lhe r gil to decline any book ng

whenevervr€ Jee unabletoaccommodalethe needs of any panicuar

clienl orwhere n our op nron the medicalcondlion ordlsab ty ofth€

ciienl concerned s llkelyto have a s On ilcant advers€ efiect 0n other

clienls takin! lhe same ho day W€ fufrher reserve the r giiio cancel

any holiday and mpose cance lation charges I vJe are not iullyadvised

olany relevaft disab t] or medica condit on atthe time the bookino

s made. Th s does not afiecl your statutory rights

20. INDEMNITY

l{your aclions orthose olany memberolyoLr pan} muse damaleto

theaccommodaton n uhichyouarestayngorlolhevehicle tIan,

sh por aircrai rn v/hrch you aretave nO or muse delay or dive6on

toanymeans oitransponaton you agreetoJuly indemni, usaga nst

anv c a m ( nc ud nq leqal cosls oi a concerned) made aqainst us by or

on behall ofthe ovrners of such accommodal on orlhe operator 01

such meafs oltansponat on or b! anvth rd !a(y

2.I, INFOBMAIION REFERRING

TO OUR TOURS

Wealways€ndeavourto qve precse. accuTate nlormatonlolelephone
erq[[ies. However. lve cannot accept jiabili!1cr nlormaton gilen

06lyto customers unless t s aoilirmed b! us n rdting

22. PASSPOBTS. VISAS, ETC,

ll is vour respons bi lty lo ensurc tnat !ou 3nd those 10r vrhom you are

bookin! are jn possession of va id passports and af! appropriate v sas

and ar€ ab e lo comply wlh an! ent! requ 'emenls oi counlres belng

tave ledlhrouoh. Be sur€ lo check passpoft !sa afd enty requirements

withthe consulates ol countes be ng lrale ed through rve n advance.

You are responsible ior any charqes. f nes etc tha! may be ievtd by

authoriuesinthe !Korov€rseas10rnon comp anceulh regualionsin

the area and any such amounls w be recharQed 1o you You will nol be

permnedtotave overseas wthculan approprate passponand al
app cab e visas. lf you are p annin! to lrave io an EU counfiy (excepl

reland) or Swteilaid Norway. lce and. L echtensle n Andora Monaco,

San Marino or Val can Cltv, !K pmspons should be issued ess than 1 0

years belore lhe date you entertha country lcheck the date oj ssue') and

valid 1or al east 3 months afrer the day you p an to leale (check lhe exp ry

date)

23. PERSONAL DETAILS

We may hale to pass on ceda n detai s io a company or orgai sat on (for

examp e lhe a ilrn€ hoiel or cred t card comlanyt n order thal your

ho iday or other service or product mn be prov ded We may be requied

to provide inlormat on by avr as Nermifted by re evanl data prolecl on

eq slal on or by a leoa authorty wher you make; book ng or enler inlo

a fansaclion lh s means you consenl ]o our pass nC on such ddails n all

such c rc!mslarces. We wi a so use lhe nlormaton you provrdeto send

you delal s abolt our products and seru ces nov/ and n the luture We

may a so pass your details to third pan es vrorkin! on our behall lJ you do

n01 want us to dolhis you must vtriteto lhe Data Conlroller al our head

off ce address We wi I not sel or pass your details to any nd v dual or
companv wh ch ls not a subsid ary or parent oJ ours wthouty0ur prlor

consent except in the circumstances shown above You are entilled to see

a copy ol a I lhe data we hold relallnO 10 you persona ly

24, CONSISTENCY

n the event ol any inconsrstency be[veen these Terms and Condit ons

and the addilional general inlormauon in the broch!r€. lhese Terms

and Cofdit ons wil apply n respecl 01 the ncons stency

25. YOUR FINANCIAL PBOTECTION

I Th€ a r hol days ard , ights n lhe brochure are AToL protecled since

we hold an AirTavel 0rganisers Licence granled Sythe Clvr Aviat of
Ailhority. 0ur AT0L number is AToL 56i15 n the unlikdy event ol our
rnsolv€nc!,lhe CM wil ensurelhat you are r01 stranded abroad and

wi I airanoe to reilfd any money you have pald ,or an advance book ng.

For lufther nlormauon vis t the AT0L \vebsne al lwrw.alo.org.uk

2. Whef you buy an AToL protected f qn1 ac us!e hollday irom us yo!
w receive an AToL Ceftlicale Th s sts lvhat is 1 nancia y prolected,

where yo! can gel iniormat on on uhat thrs means foryou and who to

conlacl I lhings 0o wron! We il ll prov oe you w lh the services listed

on the AToL CedllicaE ln some GSes yrhere we are unab e to do so

lor reasons oi nso vency an aternat ve AToL ho der may prov de you

w th the seryices you have bought or a su lable alernat ve (at no etra
cost to you) You agree l0 accepl iiat n those c rc!mslances lhe

alhrnalive AT0L ho der vr I peaorm those oblioations and ycu agree l0
pay any money oulsiand ng to b€ pa d by you underyouf confiaclto

lhat aternat!e AT0L hoider H0vevea yo! aso aqreelhat n some

cases il w not be possib s to appo nt an alternalive AToL ho der n

which mse you rvl be entit ed lo mak€ a cla m !nder the AT0L scheme

(oryour credt card ssuer lrhere app cable).

(or a su labLe aternative throuah an aiernaive

your AToL Cenilicate

AT0L holder or

Between 29 and 56 days

before depadure

50% oriu
deposlt I greater

Between I and 28 days

belore depadure

75% orlu
deposil I Oreater

17. COMPLAINTS PHOCEDUHE

Shou d you have a comp aint about any aspect oiyour holiday you

must rotilylhetour maraget coach driver or a represenlalive oJ the

. company, togelher \![h the supplier ofth€ servrces in quesl or
immediaiely so lhatlhe problem can be quickly resolved on the spot

7 days belore depafture or ess r00%

ln the event ol a cancellalion oi a book n! secured by a low depost, we

reserve the rightto evylhe lul d€posil amount

Percentages relerto lhetota hoLiday price ercluding any amendmenl

charges and nsurance prem ums which are non relundab e

11 a room or cabin s booked lor mullip € occupancy, but. due to

cancel ation by one or more olthe occuparts beiore depadure t
becomes occuped by a s ngle pass€ngerthen a charge equlvalent

to any sole occupancyiee charoed by our supp rers w be added

to lhe above cancellalion charges.

18. OUR LIABILITY
(EVEN}S CONNECTED WITH YOUF HOLIDAY PACIiAGEi

1 We accept respons billly lor ensurin! thal your holiday 6 supp Ed to
yo! as described in the bmchure and to a reascnab e slandard We

a so accept responsib lityiorwhat our emp oyees. a0€nts. suppliers
and subcontractors do or do nol do (provid ng they wfre atlhe t me

catryinq oui work authorsed by us) except where dea1h, persona

injury or i ness resulls (dealt with s€parate y be ow) Th s acceptance

ol respons bil ty h however, sublecl to clauses 6 & 12 and the 0ther
terms oi lhese Book ng Condilons

2. Sublect lo these 8oohno Cond uons, we accept responsib llty shou d

you orany member ol your pady sufier death persona nlury or
illness as a resull ot any lal ureio pedorm or improper pedormance

olany padol ourcontractwith yo! byanyolouremployees agents.

supplers or subcontaclors (provid ng they were at the t me cary ng

out work aulhorsed by usl excepl in the io lowin0 slluations. We wil
not be ab e where any fai ure io pedorm or improper peilorfrance

oilhe vrhoe or any pan ol our contracl was due to:

(a) the acilsl and/or om ssion(s) olthe person(s) alleded or

(b)those 01 a1h rd pafry nol connected wilh the provs or oJ

your hol day and which were unforeseeab e or unavoidab € or

(c) an evenl wh ch ether ours€lves or lhe suppl er ollhe
serv cels) in queslion cou d not have loreseen or avo ded

even wli a due care.

3 We mit the malmum amount v/e may have lo pay you lor any ard
a claims or pais 01 cla ms which do not involve persona nlury,

illnessordeath. Exceltvr'here ossand/ordamagelo or 01 lugoaqe

or peGona possessions is concerned or a ower I mitalion ol liabil ty

applies to the cla m the mdimum amo!nt we w ll have to pay you

lorsuch non personal injury cla ms f we are lound liab€ lo you on

any bas s is il ce the pr ce (excluding nsurance prem ums and

amendment charoes) paid by or on behall o, lhe p€rson(s) aff€cted

in total

4 Wiere we are fouf d rable ior loss ol and/or damage 1a any lugqaoe

or personal lossess ons (includifq money), the md mum amount

we wl I hav€ lo pay you s 160 per person alfeclea as ycu are

assumed lo hale iaken oultave insurarce wh ch is adequate

oryour requirements.

5 lt s a cof dii on ol the acceptance of I abi ity sd out if clauses 1 8(1 )

and 18{2) oi lhese Sook ng Cond lions that you rotity us of any

caim Vou oranv membe(s) ol your pany has in accoldance wth the
proceduresetoutincause17, C0MPLAINTS PRoCEDURE ATy

personl0 whomany paym€nl s made muslaisoassion to ourseves

or our insurers any riQhts they may have to pu6ue anythird pany in

connecilon wlh the cla m. You must also prov de ou6e ves and our

l_s-'el( 
^ 

! d as) idlce we nrr ''a(olabl/'Fq-fe

6 Exce0lwhere otherwseexpresslyslated rnthesebookng condiuons.

where any c aim or pad 01 a cla m concems oI s based of any tav€l
atraioements (inc uding lhe process ol lefl ng on or ofithe transpod

concerned) provided by any catrler or any stay rn a hole, the max mum

we will haveto pay you in respect olthat clalm or pad ol a cla m if we

are lound liable to you on any basis is lhe marimum whlch wou d be

payabe bythe6trhrorhote keepercofcerned undertheapplicabe
internalional convenlors (e.8. Wasaw convention as amended ior
internalionaltave byairand/orlorcairerswthar operating lic€nce

granted byan E U. cornty. the E u. Re0u at on on a r carier liabilty

ior anv tave bv arr) inthat slualiof

7 Please nole, we cannot accept any I ab ty,or any damaqe loss

expense or other sum(s) oiany descr pt or wh ch (a) on the bash

ol the nformalion Oiven to us by you concern ng your bookino prior

to ouracceptirO it wecould nothaveioreseen you would sufleror
ncur I we breached our contract wfh you or {b) did fol resull

Irom any br€ach of contact or any olher lault by ourselves or 0ur

emp oyees or where we are respons b e Iorihem our supp iers.

Add I onally, we carnot accepl iab lity lor any business osses.

4. HOLIDAY ALTERATION BY YOU

Shou d you wish to make any chanoes to vour ho da! please adv se !s
as soor as possib e n writlng. we wil endeavour to m€el requesls if

we can. A chanoe ol hoLiday wher€ you w sh io tave ear er or ater

than orginally booked wi b€ teated as a mncellation oithe or Oinal

book ng and charges wiil be levied accordingto clause 3. NB insurance

premlums are ncttanslerabletom ore person to anolher

5. ALTERATIONS AND CANCELLATIONS BY US

occasionally we hav€ to make changesto and correct erors in lh€

brochure or booklets supplied and other dehlls both belore and after

bookings have been confirmed and cancel conlimed bookings. Whilst w€

always €ndeavourt0 avoid changes and mncellations, we must reseruethe

rightio do so. l,losi changes are minor Minorchanges do notentiileyou

to cancel or change to another holiday withoui paying our normal charges.

A change in theairlrne, aircatttyp€ and airpon ofd6panure or destination

peviously provided atanytime will betreated as a minorchange.

occasionally, we havelo make asionilcantchangei0 your holiday When

we relerto a'significant change'inihese Booking Conditions, we mean a

change oi outward depanuretime of morethan 12 hou6, achange of

depanure pointto one whlch is signiliGntly more lnconvenientloryou, a

change ol country ol destination, achange oiaccommodationto that oJ a

lower categoryforthe whole orthe majority oJyourholiday. ll we haveto

make a signifimntchange or cancel, we will tell you as soon as possibLe.

Subject to clauses 6 and 12 below, ii there is lime io do so beforc

depadure you will then be given the choice ol accepting the chanoed

arangemenls orlaking a suitable alternative holiday with us ifavailable or

receivlng a relund of monies paid to us. Should the alternative holiday be

more expensivethan the original one,lhere wil be no fufrhercostto
yourself. Should the alternative holiday be le$ expensive than the ori!inaL

6. FOHCE MAJEURE

We Bfrotaccepl liab ityor pay anycompenstion wherelhe pedormarce or

prompt pedormance ol our contiactua oblioatons s prevented or aiected by

anyeventorcrrcumsbnces beyond ourcontol Such evenb may inc ude (but

are noi rmiled lo) war or th rffii ol war riol, clvil sldie, lerorist adivny.

adverseweathercondtons naturalornuceardisasler industraldispute,
governmenl action l[e. pandemdepdemcand s m arevenls or

13. SUPPLIERS

Whenever you use the seruices provided by an independenl supplieryou
will be subjedio the condfrions ofthat supplier These conditions fom
pad ofthe agreement betoeen us and may ljmit or exclude the liabil8 oi
the suppliorand us to you, ofren in accordance wfrh internatio0al
conventions. Copies orth6o conditions and the lmornational Conventions

are avdlablelrcm ourotice on requestand @n beinspectedallhe office
ol the supplierc con@rned We rcget we Gnnot exeacise any control over
indugtrial dispdes, poddisputes 0ranysimilaraction outsideourcontrol.

14, TRAVEL DELAY

Duelo c rcumstances comp etely beyond our contol. a delay may arise

to your sea cross nq/tunnel crossingrail/air depadure. n the event ol
any delay to yorr rail/air depafiure, responsibi tylor any meals elc
rests wiih the 1erry company, afline or a I opilalol r the event ol
enended overfighl delays depend ng of circumshnces we will

otherwse),or reasons ol nsolvency.lheTrustees oltheAirTravelTrust

may make a paymenl lo (or conler a beneilt on) you underthe AToL

scheme You agree that in return lor such a payment or benell you

assign absolule y to lhose Trustees any claims wh ch you hav€ oI may

have arsrfg oul ol or reat nO to the non-provis on 01 lhe servces.
includ nO any c aim aoa nsl us, the tave agent (or your credil card

issuer where apDl aab e) You aso agree thatafy such claims may be

re.assigned io anolher body i1 lhat olher body has pa d sums you have

ca med underthe AT0L scheme.

4 Your non AT0L f nancia protecl on is coveed by a separate trust

accountadm nislered by independent chadered accountanls

orthe
canceliation /closure ol any conced/ event

Please note, ourliabiltyiorsignilicant changes and cancellations is limited

10 ol1eili0 youlhe above mentioned choices. where our liabillty is limiled,

wp reoret we ca.not pavdny erpenses. costs o'losses vou mav rnLu'as a

res!lt oianychange orcancellalion. No compensdion h payable for minor

chafges otwhere we cancel or make a signiii@nt change beiorethe date

th€ balanc€ ol your holidaycostJalls due.

ride (e.0. at 0berammrgau Passior Play) ior whahver reason. Shou d any

such situation arisethe holdayaran0€ments wlll still proceed. We will not

always be in a posilion to advlseyou in advance oJany such cancellatiof
elc. Such stualions will noi constitute a slgnificantchangeto your ho iday

amngementsentllin0youtocance orchanoetoanotherholrdaywithoul
paying our normal charges and no compensation wlll be payabl"o.

en@lldion oi your holiday, w6 will relund monies paid to us (lN any

insumce prcmium and a coffiibdion 1o any unre@vered ffi up to a

mimum of t75 per pereon).

Belr Tailored Travel 08.02.23

lnspiring GroupTours

endeavourlo Provide


